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Social media usage is still small but growing fast
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But very few users create content
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What people are doing

Who participates (U.S. online users)

Creators publish

Web pages, write blogs,
upload videos to sites
like YouTube.

Critics comment on
blogs and post
ratings and

rayiews,

Collectors use

Really Simple
Syndication (R35)
and tag Web pages
to gather information.

Joiners use social
networking sites.

Spectators read
blogs, watch peer-
generated videos, and
listen to podcasts.

Inactives are

anline but don't yet
participate in any
farm of social media.

Data: Forrester Research
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Online Activities

What type(s) of online activities have you done or participated in
during the last 12 months#

IF Total General Public I College Students

Read someone’s blog | Used a library Wab site Browsed forar
purchasad books

38%
656%

0% 20% 40% S0% B0%

% 3% | 5*# "' 899:



Usage of Social Networking, Social Media
and Commercial Sites

Below is a list of [social networking, social media, and/or commercial Web sites].
Please select all the Web sites you have used in the past 12 months.

[ B e
S0CialINetWOrkingsSiteS T o i
MySpace 61% 61% MSN Spaces 17% 9%

~ Facebook 22%  48% Bebo 6% 6%
Mixi 4% 15% Friendster &% %
Xanga 8% 1% myYearbook 4% 3%
Classmates.com 24% 11% Cyworld 1% 2%

Public
YouTube T B&% Amazon 1% 57%
Photobucket 0%  20% eBay 50%  53%
MySpaceVideos 6% 20% | Tunes  ien 21%
Yahoo! Photos  21%  18% Alibrary Web site!  11%  20%
Imageshack B% 12% Walmart.com 1% 1B%
~ Snapfish 1% 10% Barnesandnoble.com 13%  13%
* Flickr 12% 10% Amazon.|p 10% 11%
Webshots T% T% Rakuten 11% 10%
~ Shutterfly 8% 6% Blockbuster.com Th TR
Gyad % 0% Netflix % TR
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Library

that fits

that suggests
that learns

that gathers STAFF .
that combines Creation of an Emerging

that organizes Technology Committee
" Integration

with (e) learning

environment

The library 1. User-centricity
: iﬁvﬂas 2. Technology-savvy environment
participation 3. Reaching of the patrons long tail

4. Content for more than one device
5. Component-based software, not monolithic ILS
6. Constant change

OPAC 7. Use of Web 2.0 apps and services
- Federated search 8. Open standards
- RSS for cataloging
records & search
results
- Results tagging
- User reviews
The library is
THE PHYSICAL LIBRARY everywhere
Loud spaces for collaboration
& conversation
Mobile devices for users
The library uses flexible,
best-of-breed systems

Source: Biancu (2006)

The library
has no
barriers

The library
is
human
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| David Lee King

How Can We Change the
Unchangeable, or David’s Rant

Faosted on April 23, 2007
Filed Under Conferences, Future of Libraries, Library 2.0, Web 2.0/

[ learned one other thing at Computers in Libraries this year, and I'd like to share itin
the hopes of stading & healthy discussion (and hopefully to callectively start figuring
out hiowy to fix this problem).

Here's what | experienced during my Change Management talk:

Fersonally, | thought this talk would attract a smaller audience - [was wrang. | believe |
had over 200 people in attendance. .. itwas cerainly a packed room! When | savr biowy
many people showed up to hear about change, | decided to ask a couple of guestions.

First, | asked if attendees had learned something innovative or new at the conference
that they'd like to take hack to their libraries. Almost evervone raised their hands. Then
[ falloweed up swith this gquestion: howe many will take that coal, innovative idea back ta
their libraries, and hit a brick wall with administrators when they try to implement that
idea.

ALMOST EVERYONE RAISED THEIR HANDS.
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“We have watched whole professions go out
of business asz a result of changes in
technology, Libraries are not immune,
Zhange must happen soon and across the
Board if libraries of all typas are to remain
viable,”
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