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Where Electronic Information Searches Begin—
by Total Respondents

Where do you typically begin vour search for information on a particular topic?

Search engine

E-mail
Topic-specific Web sites [l 2%

E-mail information subscriptions (M 2%
online news %

Instant messaging/online char || 1%

online bodkstora 1%
Online databasea 1%

Library Web zita 1%

e 1R e =0% afs s &% TO% B0N: 90%

Scurce: Perceptions of L ibraries and Information Resowrces, OCLE, 2005, question 520,




Learning about Electronic Information Sources—
by Total Respondents

Other than search engines, how do you learn about
electronic information sources? (Select all that apply)

Liriks from @lectronic infarmation
SOUrceEs of Wab Sites

Rslatisa
Ciovw orhen’ professional collaagua

g 107% 0% % 4% 507 &0%

Sowurce: Percepions gfl ibraries and Informotion Resources, OCLC, 2005, question @405,



Satisfaction with the Overall Experience—
by Total Respondents

Based on the most recent search vou conducted through [search engine used most
recenth], how satisfied were vou with the overall experience?
Base: Respondents who have used a search engine

Based on vour most recent experience seeking assistance from a librarian
for help with a search or locating information, how satisfied were vou
with the overall experience?

Base: Respondents who have used a lbraran.

Go%:

Librarian
Search Engine

Very Satisfied Neither  Dissatisfied Very
Satisfied Satisfied Dissatisfied
nor Dissatisfied

Source: Perceptions of Libraries and information Resowrces, OCLE, 2005, questions &6% and 1050,




First (Top-of-mind) Association with the Library—
by Total Respondents

What is the first thing vou think of when you think of a library?

&% 3

B EEEEEE

3% 5
N e
Books Information Building Researh Materials ReferenCe  Ent=rtainment
(Errei renment]

Source: Perceptions af Libror les and informotion Resoarces, OC0LC, 2005, question 807,
Hobe: The percentage is based on the number of comments received divided by the number of respondents.
Some respondemts chose to provide more than one response, and all responses were included.




Books,

in fact it's the
only thing
I think of

when thinking about
a library.
&o-year-old from England

Source: Perceplions of Libraves and

Infarmation fesources, OCLC, 2005, gues-
tion 807, “What is the first thing you think

of when you think of a lbrany?™




Top-of Mind Library Association:
Respondents who are Extremely Familiar or
Very Familiar with the Physical Library
Word Count

* Trust -0

+ Authoritative — 0
* Privacy - 0
Community — 0
Education — 1
Learning — 1
Internet/Web — 4
Entertainment — 7
Access — 16
Knowledge — 23
Free — 30
Research — b4
Information — 135
Books - 1,013




10 Reasons Why the Internet Is No
Substitute for a Library

By Mark Y. Herring
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% Not Everything Is on the Internet

The Needle {Your Search) in the
Haystack (the Web)

Quality Control Doesn’t Exist

E What You Don’t Know Really

Does Hurt You




Google News Error Aids In United Airlines Stock Drop

The Google Mews Blog explains an error that occurred yesterday, which hurt the stock price
of United Airlines.

Google Mews picked up a story on the Florida Sun-Sentinel website about United filing for
bankruptey, It was an old story, but it did not contain the original date, Instead, Google
found September 7, 2008 listed on the page somewhere, Due to that, Google indexed the
article and listed it in Google Mews, It was not listed as a headline story on the home page of
Google Mews, Nevertheless, United &irlines stock fell over 11% yesterday.

Valleywaqg adds that the story was a press release by “Income Securities Advisor, which in
turn was distributed on the Bloomberg wire.” Google blames the listing on the date not being
properly found on the article, It just goes to show you the difficulty in determining when a
story is publish when there’s no trusted method that Google MNews or other services can
depend on,
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People Power

Blogs, user reviews, photo-sharing — the peer production era has arrived.

By Chris Anderson Page 1 of 1 l l 1
: . MANAGEMEN

First, steam power replaced muscle power and launched the Industrial Revolution. Then Henry Ford’s assembly Six Trends Driving the il \1 0 HII

line, along with advances in steel and plastic, ushered in the Second Industrial Revolution. Mext came silicon and the Global Economy:

Information Age, Each era was fueled by a faster, cheaper, and more widely awvailable method of production that :lPeo —— | 1

kicked efficiency to the next level and transformed the waorld. — = ] [ ] l [ ] ]
Video Unlimited

T Story Tools Mow we have armies of amateurs, happy to work for free. Call. it _the e m—

B e e e #ge of Peer Production. From Amazon.com to MySpace to craigslist, i -

et Elnan the most successful Web companies are building business models -M

based on user-generated content. This is perhaps the most dramatic | BUItNow
‘J“ Story Images S manifestation of the second-generation Web, The tools of All-ficoess Economy
Click thumbna”g fDr fu|| -size image! production, from blogging to wvideo-sharing, are fully democratized,

T I T e e e e, g orregular folks, who are, in
aggregate, creating a distributed |abor force of unprecedented scale.

H The evidence is all around us. There are standard-bearers like Wikipedia and ¥ahoo's Flickr photo-
& sharing service. There are entire realms that Second Life users are creating from scratch, And there is
Rants * Rayes the enarmous audience that YouTube has conjured with its idiotproof video-sharing technology.
W More »

There's also gold in the casual Wweb droppings we all leave online, Much of the value of Amazon and
@ STRRT Metflix comes from their tens of millions of customer reviews, Your click trail on Amazon is used to
=5 MLE. cumllevels baseball & D|EIVIHC! fleld o create better recommendations for those who follow. ¥our guery on Google and the pages that you
M The 1,350-hp, jet-turbing Bestle really flies find relevant give feedback that fine-tunes the search algorithms, The ads you click don’t just boost
B A i P e S e i g revenue for Google, they also tell it how much to charge the next advertiser. These companies have o
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Social media usage is still small but growing fast

April 2006 April 2007
1% —
+668%
0 Traffic
H BN
[ ] ] |
||
2% 12%

But very few users create content

YouTube Flickr Wikipedia

~ Visits
3 i L] E
0.16% 0.2% 4.59%
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Collectors use
Really Simple
Syndication (RSS)
and tag Web moEEm W
1@ gather nformation. | Emmmmnd EEEESN NESEESSESE RumEsE==E SSE -I==-| -::"IF

n%
Joiners use social | ] 1 ENEEEEE SEEEESEEEES EEEEEENESE EEEEEESEEN EEEEEEEEEN SENEEEEEEN EEEEEEEERE
networking sites. un = .

—t I .... -.}.1‘,,_

__-_ms m-l—l “——— I.Hi=_- EEEEEEEE r-- ERE
Spectators read
blogs, watch peer-
generated videos, and
listen to podcasts.
Inactives are

online but don't yet

participate in any
form of social media.

Data: Forrester Research
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