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Why Features Don't Matter Any
More

By Andreas Pfeiffer Tﬂwﬂ.ﬂﬂ'ﬂ' D

January 23, 2006 Comment on this article

P 2 comments posted

Opinion: As Apple's iPod shows, success in| ¥ Add your opinion
technology has less and less to do with

features, and more to do with ease of use,

Welcome to the &ge of User Experience.
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People Power

Blogs, user reviews, photo-sharing — the peer production era has arrived.

By Chris Anderson Page 1 of 1 ' ' i
_ _ _ _ - MANAGEMEN!
First, steam power replaced muscle power and launched the Industrial Revolution, Then Henry Ford's assembly Six Trends Driving the GETTI ‘1 » HII
line, along with advances in steel and plastic, ushered in the Second Industrial Revolution. Next came silicon and the Global Economy:
Information Age. Each era was fueled by a faster, cheaper, and more widely awvailable method of production that -Peo i v - 1
. : People Power
kicked efficiency to the next level and transformed the world. I ~ [ ] ] ]
_\.I'ldeo Unlimited l

Mow we hawve armies of amateurs, happy to work for free, Call it the

T Story Tools ; S
T S e #ge of Peer Production, From Amazon.com to MySpace to craigslist,

Personalize It

Carbon Killers

S ertur Euan the most successful Web companies are building business models | -
based on user-generated content, This is perhaps the most dramatic [ a1t Now )

‘3‘ Story Images S manifestation of the second-generation Web. The tools of | All-Access Economy

click thumbnalls fDr fu|| -size image: production, from blogging to video-sharing, are fully democratized, )

T T T T T e T e T e e A e o regular folks, who are, in

aggregate, creating a distributed |abor force of unprecedented scale.

.
|
4 FH The evidence is all around us. There are standard-bearers like Wikipedia and ¥ahoo's Flickr photo-
sharing service, There are entire realms that Second Life users are creating from scratch. And there is
B the enormous audience that YouTube has conjured with its idiotproof wideo-sharing technology.

There's also gold in the casual Web droppings we all leave online. kMuch of the value of Amazon and
@ STHRT HWetflix comes from their tens of millions of customer reviews, Your click trail on Amazon is used to
M MLE.com Ievels baseball a D|EIVIHC! fleld create better recommendations for those who follow. Your query on Google and the pages that you
W The 1,350-hp, jet-turbine Beetle really flies find relevant give feedback that fine-tunes the search algorithms. The ads you click don’t just boost
| M bt Tho bt secoolunkic moor miceos tevenuesiprtandithapalatal i v mich v g;charges the sest adiorticolba Thosgicompaties hate =

.g'i Dore £ Internet il







| #




0%!



o O O O O O




&

%

¥ —— g — = =

Non Sequitur

The INNERENT PROBLEN
WITH TRRING THE PRTH

oF LEMNST RELISTANCE,,

<
3












% 2

( 1D!'%

+ 1

/







A Blackboard Learning System - Basic Edition - Microsoft Internet Explorer | Type b search X
File Edit “iew Faworites Tools Help
¢ ) Back ~ x] [2 @ = Favort £) | ¢ a B i 3
Al > E] ol 7 Favarites 6: pa =" - i
Address .E.._I http:/fbbjwebapps/portal/frameset, jsp?rab=coursesgurl=binfcommon/course. pl*course_jid=_3230_1 bt Qo i Links > @ Smaglt =7

|:_,| Settingsw @ b Onfolio 4 _'_‘_"i} ¥

¥ PHILADELPHIA
UMIVERSITY
Home Help

My Philal)

Courses System Admin

= ~
Blackboard Support COURSES » OBMO COURSE * ANNOUMNCEMENTS

for Faculiy &
Students

= VIEW TODAY VIEW LAST 7 DAYS VIEW LAST 30 DAYS | VIEWALL
Announcements

August 23, 2006 - August 30, 2006

Lg:lurse Infoermation

# -G 5 - Libre Posted by Steven Bell
Faculty Informati Wed, Jan 05, 2005 -- Get It At Gutman - Library News osted by Steven Be

IL(_;PIIFSE Documents Get It At Gutman

& Library Macs Experiencing Some [ssues
All of the Mac computers in Gutrman Library are currently experiencing some technical difficulties. They are working but they are not printing. 3o if
you need to print use a PC. Also, when there is a logon error {e.g., wrong...

e Industrial Design Students Display Their Projects
The wark of students in our Industrial Design program is currently on display at Gutman Library. (click to full story for photas) In the upper and
lower level display cases we are featuring projects students completed during summer internship programs....
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FT.com - US and Canada
Tools FT.com - U3 and Canada
Communication
% Course Tools « Fed minutes point to ‘close call' on rates
3 Course Map LS stocks and bonds rose after the minutes of the last Federal Reserve interest rate-setting meeting revealed no apparen. ..

e Gulf coast faces long recovery, says Bush
& contral panel President George Y. Bush acknowledged that his government “fell short of its responsibilities” following Hurricane Katri...
Quick Unenroll & How US public funds fuel private equity
Armerica’s state pension pots are increasingly committed to buy-outs and corporate overhauls. Returns have been good but ..
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